
Stakeholder Website Email Phone Postal Address or 
Office Location

Social Media

Key Community 
Contacts

Victoria Harbour https://www.victoriaharbour.
com.au/

victoriaharbour@lendl
ease.com

(03) 8610 4800 892 Collins Street, Docklands, 
VIC, 3008

Facebook: 
https://www.facebook.com/VictoriaHarbour/

City of Melbourne 
Council

www.melbourne.vic.gov.au Online feedback form (03) 9658 9658 Postal Address:
City of Melbourne
GPO Box 1603
Melbourne VIC 3001

Twitter: @thatsmelbourne

Facebook: www.facebook.com/cityofmelbourne

Emergency Contacts Victoria Police www.police.vic.gov.au For emergencies:
000 

Victoria Police Centre:
(03) 92476666

Offices:
637 Flinders Street. Docklands
VIC 3008

Twitter: @victoriapolice

Facebook: www.facebook.com/victoriapolice

YouTube: www.youtube.com/user/VPBlueTube
Ambulance Victoria www.ambulance.vic.gov.au For Emergencies:

000

Head Office:
(03) 9840 3500

Postal Address: 
PO Box 2000
Doncaster,
Victoria 3108

Twitter: @ambulancevic 

Victoria State 
Emergency Service

www.ses.vic.gov.au Online feedback form For flood, storm, tsunami 
and earthquake 
emergencies:
132 500

For current emergency 
information: 1300 842 737

Head Office:
168 Sturt Street
Southbank,
Victoria 3006

Twitter: @vicsesnews

Facebook: www.facebook.com/vicses

YouTube: www.youtube.com/user/vicsesTV
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Emergency Contacts Fire Rescue Victoria https://www.frv.vic.gov.au/ Online feedback form 1300 367 617 Postal Address:
PO Box 151
East Melbourne
VIC 8002

Twitter: @FireRescueVic

Facebook: 
www.facebook.com/Melbourne.MFB

YouTube:
www.youtube.com/MFBMelbourne

Country Fire Authority 
(CFA)

https://www.cfa.vic.gov.au/ Online enquiries form For Emergency:
000

Vic Emergency Hotline:
1800 226 226

CFA Headquarters: 
(03) 9262 8444

8 Lakeside Drive Burwood 
East, Vic, 3151

Twitter: @CRA_Updates

Facebook:

https://www.facebook.com/cfavic

Community Channels Development Victoria https://www.development.vic.
gov.au/

Online feedback form Customer Service:
131 852 

Head office:
(03) 8317 3400

Head Office: 
Level 9, 8 Exhibition Street, 
Melbourne VIC 3000

Mailing address:
Places Victoria
GPO Box 2428
Melbourne 3000

Twitter: @DevelopmentVic

Facebook:
https://www.facebook.com/developmentvic
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Community Channels
ABC Radio 774 

http://www.abc.net.au/mel
bourne/

Online feedback form 1300 222 774 Head Office:
ABC Southbank Centre
120 Southbank Boulevard
Southbank VIC 3006

Postal: GPO Box 9994 
Melbourne 3001

Twitter: @774melbourne

Facebook:
www.facebook.com/774ABCMelbourne

ABC Radio National –
ABC

http://www.abc.net.au/radi
onational/

Online feedback form 02-8333 2821 Postal: ABC RN
GPO Box 9994
Sydney NSW 2001

Twitter: @RadioNational

Facebook:
https://www.facebook.com/radionational

Red Cross REDIPlan https://www.redcross.org.a
u/

Online feedback form 1800 733 276 Australian Red Cross
GPO Box 9949
Melbourne VIC 3001

Twitter: @RedCrossAU

Facebook: www.facebook.com/AustralianRedCross

YouTube: www.youtube.com/user/AustralianRedCross
Docklands News 
Website

http://www.docklandsnews
.com.au/

admin@hyperlocalne
ws.com.au
and online feedback 
form

(03) 8689 7979 Suite 108, 198 Harbour 
Esplanade, Docklands 3008

Twitter: @Docklands_News

Facebook:
www.facebook.com/Docklands-News-304870494656/

Department of Health 
and Human Services 
Victoria

www.health.vic.gov.au feedback@health.vic.
gov.au and online 
feedback form

1300 650 172 Postal Address:
50 Lonsdale Street
Melbourne, 3000
Victoria, Australia

Twitter: @VicGovDH

Facebook:
https://www.facebook.com/VicGovDHHS/
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Additional Contacts Citipower https://www.powercor.co
m.au/contact-us/

Online feedback form General Enquiries:

1300 301 101

Faults and emergencies:

13 12 80

Postal Address: 
Locked Bag, 14090, 
Melbourne, 8001

Twitter: @CitiPower

Facebook:

https://www.facebook.com/citipower.powercor/

Great Western 
Water

https://www.citywestwate
r.com.au/contact_us

Online enquiries form General Enquiries: 

13 44 99

Other Enquiries: 
1300 299 228

Postal address: 

Greater Western Water

Locked Bag 350

Sunshine, Victoria 3020.

Twitter: @GwwVic

Facebook:

https://www.facebook.com/GreaterWesternWater/

Crime Stoppers https://www.crimestopper
svic.com.au/

Online enquiries form 1800 333 000

For Emergencies: 
000

Twitter: @CrimeStopperVic

Facebook:

https://www.facebook.com/CrimeStoppersVic/
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